
Dräger Technology – Supported by ICON.

Did you know your Dräger technology comes 
with its own ICU support staff? It’s called ICON, 
and it is exclusive to Dräger for Ventilation.

In emergency care, perioperative care, critical care and perinatal care environments, 
Dräger Medical Inc. provides industry-leading acute care patient solutions to healthcare 
facilities around the world. 

Dräger is committed to providing both the best technology in the industry and the best 
clinical support to go with it. That’s why Dräger has partnered with ICON to provide 
24x7 clinical and educational support for your Dräger ventilation equipment.

What does ICON support mean to your staff?

ICON’s 24x7 support line provides immediate, live  
support for Dräger ventilator technologies. Should 
any member of your ICU team have a question 
about your Dräger ventilator equipment, experience 
an alarm situation, or simply want to be walked 
through a procedure, the ICON staff is standing by 
to provide expert assistance. 

With ICON providing support, your clinical staff will not only feel more confident and 
competent using ventilator technology, they’ll also make fewer errors and will be able 
to focus more on patient care.

Experts on-call

ICON support specialists have extensive experience with Dräger technologies. In 
assisting clinicians and respiratory therapists around the country every day – ICON 
tracks the most common questions and issues that arise. Access to that dynamic 
knowledgebase of real-world issues enables us to troubleshoot and resolve problems 
quickly and expertly.
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Live video-feed support

ICON’s multi-professional team can be contacted via live 
video, enabling visual and audio interaction between your 
staff and the support team.

How does my subscription work?

Dräger offers ICON support for your ventilators which 
includes 24x7 access to our Critical Care Resource Center.  
Additional details and levels of service are available 
through your Dräger representative.

Learn more

Invest in Dräger technology for your ICU, and you can count on the best in support. 
�Learn more about how ICON enhances the value of your Dräger equipment and ICU 
�at www.intensivecareonline.com, or call us at 410-694-9450.
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